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5.14. The Institution has a transparent mechanism for

timely redressal of student grievances including sexual
harassment and ragging cases:

Grievance Redressal Mechanism of the Institute & List of
Grievances received
of students and staff under Grievance Redressal Committee in the college

The following committees have been constituted for redressal of grievances.

1. Internal Grievance Redressal Committee
2.Laigik, Grievance Redressal Committee
3. Women's Room

4. Ragging Grievance Redressal Committee

Each committee has a different function: All committees have almost the same

objectives.
1. Solving student problems.
2. To implement the decisions taken by each committee.
3. To implement the policies as per the policy.
4. Conducting awareness programs on sexual harassment.
5. Detailed planning of short and long term strategies.

A Solution Box has been prepared in the college for the students to give their takari

to the college. In this, the students write their grievances and opinions on

the paper and put them in the complaint box.
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At any time, if there is any difficulty in taking a decision, all the members of the Internal

. X Raging
Disputes Redressal Committee, Gender, Grievance Redressal Committee, 9

Women's Chamber, Grievance Redressal Committee come together.

The discipline~ of the college is maintained by establishing various committees in the

Collgg,,

The Internal Grievance Redressal Committee has been established in the college

since 2016. The Presiding officer of this committee is the principal of the college
and 2 professors nominated by the principal, 2 non-teaching staff, 1 student

representative and 1 honorary member have been elected.

The committee received the following complaints.

1/09/2017 Students of BSC Part 1 have not received mark

sheets.

Complainant ~ B.Sc Part | Student

Decision - On 1/9/2017, a meeting was organized under the chairmanship
of the Principal and Mr. Thansingh Thakur of Examination Department was

asked why the mark sheets did not come. Then the result is withheld.

understood that. Copies of the mark sheet were brought from the university along with the

shadow copy of the student's mark sheet.

The student had complained about the scholarship on 21/08/2018

After receiving this complaint, the social welfare department was immediately

contacted. The scholarship of the student whose documents were incomplete was

stopped. The students received the scholarship within 1 month after completing

the documents quickly.
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A sewing machine is required in a home science laboratory. So

the practical of textile subject is not done on time.

After receiving the complaint, it was decided to days. was done.

organize a meeting to buy a new machine. 2 came  In buying 2 machines

after 2

On 19/01/2022, a complaint was received that some outside boys
were harassing girls on the college road.

As soon as the dispute was received, the staff of the local college Mr.

Police Station Amgaon was listed through Mangal Gondane. Police

personnel visited the college a couple of times. And helped to resolve

the complaint.

2018 to 2022 College Sex Quarrel, Women's Room, Ragging

Quarrel

No. Any complaint received by the College to Visakha Committee
and

On 05/02/2021, a guidance program was conducted in the college for the

students and staff through the Committee on Sexual Disputes and Ragging

Disputes.

Guide - Dr. Pramod Devraj Sardar
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5 Chandra Women s College

The program mainly had the following objectives.

1. To make students and staff aware of the law regarding sexual harassment.

2. Informing about the Grievance Redressal Committee in the college.

3. Redressal of complaint within 3 days.

4. Informing the students that the complaint information is confidential.
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Most — of the teachers and students of Outcome College were present

in this program. All the present students and staff were introduced to

the law regarding sexual harassment and ragging. It was ensured that

students and women staff are safe in the college.

If there are any complaints regarding the university examination, after

receiving the written complaint redressal is done through  the

complaint from the students, the department of the college

through the office. All the faculty and non-teaching staff in the college have

good coordination with the students. The problems that the students have with

the university are solved by the college.
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Grievance Redressal Cell [GRC]
5.1.5. The Institution has a transparent mechanism for timely
redressal of student grievances including sexual harassment and
ragging cases

Grievance Redressal Committee

A Grievance Redressal Committee has been established in the college from
session 2018. Mainly, if there is any injustice against the students and employees of
the college, the complaint is redressed within 3 days after the complaint is received
by the complaint committee. A solution box has been arranged in the college for

those who have complaints.
OBJECTIVES OF THE COMMITTEE -
1. Students should feel free to express their grievances.

2. To stop ragging or sexual harassment in college premises.

3. No injustice should be done to the staff and students.

4. Students and staff should be safe.
Role of COanittee-

1. First, a Solution Box has been kept in the college for the students to present their

grievances.

2. After every 3 days this box is opened by the chairperson of the committee.

3. Complaints are sent to the committee.

4. The complaint is read out in front of all the members.
5. Complaints are redressed within 3 days.

6. Those who have complained are informed within 1 day.

Meeting-

Grievance Redressal Committee is organized once or twice a year. Also, if a
complaint is received, a meeting is organized.
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Similarly under this committee

1. Internal Grievance Redressal Committee
2. Sexual Complaints Redressal Committee
3. Women's Room
4, Ragging Grievance Redressal Committee

Th i i
€Se committees have been established. Their Meetings are held from time to time

Member o

Chairman and 2 members out of all the members must be present for the meeting

Place and Time- The place of meeting of Grievance Redressal Committee is held in the conference

hall or principal room during the college hours.
Decision - To decide on a decision of the members present while deciding on a complaint
comes or the decision is taken by the members raising their hands on the yes or no side.

Subject of the meeting -

3 to 4 days prior to the date of the meeting, notice is issued to all
the members. The topic to be discussed is mentioned in the topic notice.

Member Attendance -
The signatures of the members who are present for the meeting are taken in the meeting register.

Working of the meeting - The working of the meeting is conducted in Marathi language.

Cancellation of Application -

~

If an application is not related to the college, then cancel the application and apply
The person is informed.

Application Process

After opening the complaint box before the principal of the college, a photocopy of the

complaint is taken out and givén to the members. The complaint is read out. It is discussed.

Action - 3 days after discussion of complaint by student or staff

Action is taken inside.

Grievance Redressal -

Within 3 days of receiving the complaint, a meeting of the committee is called and all the members discuss it

and express their opinion. And after redressing the complaint, that copy is given to all the members.
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Takar-

A sewing machine is required in a home science laboratory. So

the practical of textile subject is not done on time.

A meeting was quickly organized after the  school was closed.

Decided to buy 2 new machines. 2 machines were purchased after

2 days.

On 19/01/2022 some outside boys of girls on college road

A complaint was received that they were molesting.

As soon as the dispute was received, the staff of the local college Mr.

Police Station Amgaon was listed through Mangal Gondane. Police

personnel visited the college a couple of times. And helped to

resolve the dispute.

2018 to 2022 College Sex Quarrel, Women's Room, Ragging

Quarrel No. Any complaint received by the College to Visakha Committee
and

On 05/02/2021, a guidance program was conducted in the college for the

students and staff through the Committee on gexual Disputes and Ragging

Disputes.,

Guide - Dr. Pramod Devraj Sardar
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